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W hat makes Pike Place Market 
such a significant landmark is 

the diversity of small businesses, 
shops, artists, and restaurants that 
line the cobblestones with 
residents above and 
community services 
seamlessly 
interwoven 
throughout.

  The Pike Place Market 
Foundation has always 
been committed to nurturing 
a vibrant neighborhood. As part 
of our Model for a Healthy Market 
Community, we work to ensure that all members of 
our community are economically stable and are able 
to remain in this Market for as long as they wish. 
This includes the Market’s 500+ small business, 
many of which have been hard at work navigating 
the COVID-19 crisis for the past year.  

That’s why we responded in 2020 with a new 
means to better support the needs of some of our 
Market businesses. Through our new Small Business 
Recovery Fund, we’ve been able to provide critical 
gap funding and peer mentorship to help vendors, 
artists, and shops adapt now and into the future.  

“Overnight, our business completely dried up 
and we had to adapt. Then, we realized COVID-19 

wasn’t going away and we had to lean into this new 
business model,” said one Market merchant. “This 
grant helps us build out the part of our business 
that is showing promise, but that we don’t have the 
capital to invest in right now.”

So far, the Small Business Recovery Fund has 
made a substantial impact on Market businesses. 

We’ve invested $573,515 in 119 businesses 
throughout the Market, complementing 

these funds is dedicated staff and peer 
consultation time to help business owner’s 
strategize how to utilize these funds for 
their business’s development.

The Small Business Recovery Fund 
is unique in that it’s responsive to the 

emerging and specific needs of Market 
businesses. Not only is the program helping 

with rent relief, but the funds are also used by 
some businesses for investing in better equipment, 
transitioning to e-commerce and online sales, and 
developing new products.  

“I don’t think I ever would have made the 
investment in the equipment, it was just too much 
money to risk,” a Market Merchant told us. “I can’t 
really thank you enough for giving me the chance to 
take that risk and discover what a wonderful return 
on the investment it was!” 

Thanks to the hard-working staff of The Market 
Commons, applicants for the Small Business 
Recovery Fund are given individual attention 
for their questions and concerns on how to move 
forward with their business. This has been bolstered 
by the Market community themselves, as Market 
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“Overnight, our business 
completely dried up and 

we had to adapt. Then, we 
realized COVID-19 wasn’t 

going away and we had to lean 
into this new business model.” 

~  MARKET MERCHAN T
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CREATING Connections
    IN A TIME OF Isolation

Part of what makes a community thrive are the social bonds 
and relationships felt throughout a neighborhood. The 

Market is a model for a connected community, seen in the daily 
greetings, personal interactions, and community programming 
shared among the Market salespeople, artists, senior residents, 
and the many others who call this Market their home or place 
of work.  

As one senior resident remarked, “Pike Place Market is like 
this tiny small town and not just another part of the city.”  

Unfortunately in March 2020, all of these social activities came 
to a sudden halt as our community sheltered-in-place for safety from 
COVID-19. This has been a difficult year for everyone in the Market, and even 
more so for senior residents and community members who rely on these social 
contacts for health and wellness. 

Maintaining social connections for seniors at the Market is integral to their 
mental health. “According to The Journals of Gerontology and The Journal of the 
American Medical Association (JAMA), about a quarter of Americans ages 65 and 
older living independently are considered socially isolated, and 43 percent of those 

over 60 report feeling lonely — and that was before officials mandated that 
everyone stay home and distanced.”1. 

Looking to reduce the isolation of community members staying safe 
at home, staff and partners of our social service agencies came up with 
inventive ways to keep everyone connected.  

It was a tough day when The Market Commons had to close its doors 
for the Market’s safety. Recognizing the impact this would have within the 
community, The Commons transitioned quickly to engage and maintain 
social connections for seniors sheltering-in-place. Through weekly phone 
calls, they take the time to check-in with members of our Market community.  

The Commons has opened itself up to anyone in the Market community 
who is looking for someone to talk to, no matter what the reason may be.  

“It feels so good to be acknowledged after feeling ignored by society for the 
last nine months as a senior,” said one Market senior resident “I appreciated 
that you said we could call you “just to talk”, I did that and I appreciate it so 
much.”

In 2020, The Commons made 10,165 interactions to ensure social 
connectivity and resource navigation services within the Market. Staff will 
continue to make calls and upkeep these connections until they can roll 
out their in-person activities again.  

Over at the Market Senior Center, the agency has been able to launch 
exercise programs online for seniors to stay active at home. This is so 
important for the many seniors who have come to depend on these classes 
for maintaining their physical health.  

“We have been finding ways to keep people [active] and communications 
steady,” said Mason Lowe, Deputy Director at the Pike Market Senior Center 
& Food Bank, “We aim to create a sense of connection between the Senior 
Center and people sheltering in place.”  

The Senior Center is currently offering two free, weekly Stay Active & 
Independent for Life classes and yoga sessions. They led a city-wide 

effort to produce 14 hour-long television programs, called AgeWise 
TV, for seniors who lack internet access. Staff make outreach calls 
to check in on isolated members of the community in a variety of 
languages. “Senior Center members are a diverse bunch and we 
need to use a diversity of methods to maintain their connection to 
the Market,” says Mason Lowe. 

The senior population at Heritage House in the Market, the 
Market’s assisted living facility, remains sheltered-in-place, especially 

with their vulnerability to the COVID-19 virus. Through a donation 
of tablets sourced from Market Foundation supporters, staff at Heritage 

House are able to set up and assist seniors with telephone and Facetime calls to 
loved ones.  

Though it’s not the same as the lively BINGO games, monthly potlucks, and 
neighborhood chatter that we’re all used to, everyone in this Market is staying 
healthy and connected. The Market Foundation and the umbrella of social services 
here will continue to foster this sense of community until it’s safe for all of us to be 
reunited again.

1.LaBine, Jay, “When Epidemic and Pandemic Collide in Senior Care”, San Francisco Business Times, 9/14/20

Our Spring Hygiene Drive is a 
wonderful way to give back to the 

community through needed donations 
of essential hygiene supplies. Plus, it’s a 
great way to get a community group or 
company involved in a fun, easy way to 

give back to Pike Place Market. 

Learn more at 
PikePlaceMarketFoundation.Org/

Hygiene-Drive 
or by scanning the QR code below. 

Spring HYGIENE DRIVE 

DONATE TODAY 
Join us to ensure thousands of Market 
residents, workers, merchants and 

neighbors remain healthy and stable 
during the COVID-19 crisis. 

Donate today at 
PikePlaceMarketFoundation.org 
or by scanning the QR code below. 

JOIN OUR
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SCAN TO 
LEARN MORE!

As Pike Place Market continues to navigate 
the ongoing COVID-19 crisis, we call on our 
region to share your love for the Market by 
intentionally shopping the Market’s 500 small 
businesses!

The Market is currently open and operating 
with additional safety precautions and social 
distancing in place. Be intentional by shopping 
at the Market for groceries, artisan goods, a 
bouquet of flowers and a tasty lunch too!

If you’re unable to shop in-person, shop 
online at CharitableMarketplace.org for 
Market gifts and goodies that give back! 
Every single product sold through our online 
platform donates back to the Market’s 
recovery fund. 

Thanks to the 20,000+ people who shopped 
the Charitable Marketplace this past holiday 
season. Through this platform alone, we have 
been able to raise over $37,000 in donations 
while also supporting 100+ Market businesses 
with direct sales of handmade, local products.

merchants are providing peer mentoring with fellow 
business owners on adapting to new sales practices 
and digital platforms. 

“It really helped even just to talk to you and figure 
out more of a plan and go over it in my head,” said 
one Market shop owner. “The whole process was so 
helpful and I feel a lot more confident going into 
2021.”

As we all know, the COVID-19 crisis continues to 
play a large and unpredictable role for the future of 
the Market’s small businesses. We look to grow the 
Small Business Recovery Fund and maintain it as an 
available resource for ongoing needs in the Market 
community 

“This is really such a relief. It really makes me feel 
good about being part of the Market community,” 
said a Market business owner. “I’m excited to give 
my business some much needed structure, especially 
right now when it’s more important than ever.”  

By working together through the 
biggest crisis the Market has seen 
in 50 years, we are sustaining the 
future of this vibrant community.

SHOP MARKET BUSINESSES: IN-MARKET and ONLINE

SCAN TO 
DONATE!

SHOP NOW!

Senior 
residents at 
Heritage House 
in the Market 
use recently 
donated tablets 
to have virtual 
visits with 
family and 
friends.

Starting COVID-19 Vaccination Roll-Out 
for the Market Community

On March 4th, Pike Place Market Foundation partnered with the Pike Market Senior 
Center, Pike Place Market PDA, and the Seattle Fire Department to bring a total of 

298 COVID-19 vaccines to the high-risk seniors living at Pike Place Market 
and vulnerable neighbors downtown. 

Rolling out COVID-19 vaccines through the Mobile Vaccination Unit is an essential 
step in bringing this service to populations who might otherwise have difficulty 

receiving the vaccine due to technology limitations and mobility barriers. 
We look forward to seeing our community in full health in the future!
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We nurture a thriving 
Market community.
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GO GREEN! 
If you no longer want to receive print newsletters, 

please email us at: mktfoundation@pikeplacemarket.org 
and we will add you to our digital mailing list!

RSVP TODAY!  PIKEPLACEMARKETFOUNDATION.ORG/RALLYTOGETHER

Celebrate with local music, 
food, and stories of the 

Market you love and find 
out HOW YOU CAN KEEP THE 

MARKET STRONG!

Rally Together 
for the Market! 

A live-stream event from the 
Pike Place Market Foundation. 

See how we've overcome 
challenges during the past year 
as we continue on the Market's 

road to recovery.

RALLY TOGETHER 

L THE MARKET!

Thursday  May 20TH . 6:30PM 

On Facebook & YouTube Live @PikePlaceMarketFoundation 

is Back!


